
DECISION 
 

 
Dispute Codes:  ERP, RP, FF 
 
This hearing dealt with an application by the tenants for the landlord to make 

repairs and emergency repairs. 

 

During the course of the hearing, the parties reached an agreement to settle 

these matters, on the following condition.  The landlord will provide rat poisons to 

the tenants as requested. 

 

As no further action is required on this file, the file is closed. 

 


