DECISION

Dispute Codes: DRI & CNR

Introduction

By facsimile dated October 8, 2010 and sent on October 12, 2010, the tenant gave
notice of cancellation of the hearing on this matter and submitted a copy of the
settlement agreement crafted by the parties.

As branch staff were unable to verify the cancellation by telephone, the hearing opened
as scheduled but, as anticipated, neither party called in to the number provided to

enable their participation.

Therefore, the file is closed as cancelled/abandoned.
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