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A matter regarding CAPREIT  

and [tenant name suppressed to protect privacy] 
 

DECISION 

Dispute Codes MNDC, FF 
 
Introduction 
 
This hearing dealt with an Application for Dispute Resolution by the tenant for a 
monetary order for compensation for loss under the Act.  
 
Both parties appeared. During the hearing the parties agreed to settle these matters, on 
the following conditions: 
 

1) The parties agreed that the landlord will compensate the tenant the amount of 
$325.00 for the loss of use of the balcony and loss of quiet enjoyment relating to 
heating issues in the rental unit during the time period of August, September and 
October 2012.  The landlord will provide the tenant a cheque in the above 
amount. 
 

This settlement agreement was reached in accordance with section 63 of the 
Residential Tenancy Act. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: June 12, 2013 

 

  
 

 
 


