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A matter regarding Realty Executives Eco-World  
and [tenant name suppressed to protect privacy] 

 
DECISION 

Dispute Codes: MNR, MNDC, MNSD, FF 
 
Introduction 
 
This hearing was scheduled in response to the landlord’s on-line application for a 
monetary order as compensation for unpaid rent / compensation for damage or loss 
under the Act, Regulation or tenancy agreement / retention of all or part of the security 
deposit and pet damage deposit / and recovery of the filing fee.  The landlord’s agent 
attended and gave affirmed testimony. 
 
Despite service of the application for dispute resolution and notice of hearing (the 
“hearing package”) by way of registered mail, the tenant did not appear.  The landlord’s 
agent informed me of the tracking number for the registered mail, and the Canada Post 
website informs that the package was “successfully delivered.”   
 
However, further to the on-line application and the “notice of a dispute resolution 
hearing,” there is no documentary evidence whatsoever before me in support of this 
application.  Accordingly, the application must be dismissed with leave to reapply. 
 
Conclusion 
 
The application is hereby dismissed with leave to reapply. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: August 08, 2013  
  

 



 

 

 


