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 A matter regarding BC Housing Management Commission  

and [tenant name suppressed to protect privacy] 
 

DECISION 

Dispute Codes MND, FF 
 
Introduction 
 
This hearing dealt with the landlord’s Application for Dispute Resolution seeking a 
monetary order. 
 
The hearing was conducted via teleconference and was attended by the landlord’s 
agent. 
 
The landlord submitted documentary evidence to confirm the tenant was served with the 
notice of hearing documents and this Application for Dispute Resolution, pursuant to 
Section 59(3) of the Residential Tenancy Act (Act) by registered mail on May 8, 2014 in 
accordance with Section 89.  As per Section 90, the documents are deemed received 
by the tenant on the 5th day after it was mailed. 
 
The landlord has also submitted tracking information from Canada Post that confirms 
the tenant refused the registered mail package.  I find that the refusal to accept the 
registered mail is a deliberate action on the part of the tenant to avoid service. 
 
As such, I find that the tenant has been sufficiently served with the documents pursuant 
to Section 71 of the Act. 
 
Issue(s) to be Decided 
 
The issues to be decided are whether the landlord is entitled to a monetary order for 
damage to and cleaning of the rental unit and to recover the filing fee from the tenant for 
the cost of the Application for Dispute Resolution, pursuant to Sections 37, 67, and 72 
of the Act. 
 
Background and Evidence 
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This order must be served on the tenant.  If the tenant fails to comply with this order the 
landlord may file the order in the Provincial Court (Small Claims) and be enforced as an 
order of that Court. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: September 09, 2014  
  

 

 
 

 


