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DECISION 

Dispute Codes:  OPC; MNR; MNDC; MNSD; FF 

Introduction 

This is the Landlord’s Application for an Order of Possession; a Monetary Order for 
unpaid rent; compensation for damage or loss under the Act, regulation or tenancy 
agreement; to retain the security deposit in partial satisfaction of his monetary award; 
and to recover the cost of the filing fee from the Tenant. 

The Landlord’s agent gave affirmed testimony at the Hearing.  She stated that the 
Tenant moved out of the rental unit on July 17, 2014. Therefore, the Landlord withdrew 
his application for an Order of Possession and the Hearing continued with respect to the 
remainder of the Landlord’s Application 

The Landlord’s agent testified that she personally served the Notice of Hearing 
documents upon the Tenant on July 23, 2014 at 5:32 p.m., at the Tenant’s new 
residence.  She stated that copies of the Landlord’s evidence were also served together 
with the Notice of Hearing documents.  The Landlord’s agent stated that she also 
emailed copies of the photographs that were provided on a CD on July 25, 2014, and 
that she received a receipt notification confirming that the Tenant had opened her e-
mail. 

Based on the affirmed testimony of the Landlord’s agent, I am satisfied that the Tenant 
was duly served with the Notice of Hearing documents and the Landlord’s evidence 
package.  Despite being served with the Notice of Hearing documents, the Tenant did 
not sign into the teleconference and the Hearing proceeded in her absence.  The 
teleconference remained open for 20 minutes. 

Issues to be Decided 

• Is the Landlord entitled to a monetary award for unpaid rent , and the costs of 
cleaning the rental unit at the end of the tenancy? 

• May the Landlord apply the security deposit towards partial satisfaction of his 
monetary award? 
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Background and Evidence 

The Landlord’s agent gave the following testimony: 

This tenancy was assigned to the Tenant by the Landlord’s previous tenant on July 25, 
2013.  Monthly rent was $850.00, due the first day of each month.  The Landlord is 
holding a security deposit in the amount of $425.00. 
 
In June, 2014, another occupant moved into the rental unit (AW).  
 
The Landlord’s agent testified that the Tenant started paying rent late in February, 2014.  
The parties reached an agreement with respect to a payment plan, but the Tenant did 
not comply with the terms of the agreement.  The Landlord issued a Notice to End 
Tenancy on July 7, 2014, for $1,350.00 in unpaid rent.  The Tenant did not pay the 
outstanding rent and the Landlord seeks a monetary award in the amount of $1,350.00 
for this portion of his claim. 
 
The Landlord’s agent stated that the Tenant did not leave the rental unit reasonably 
clean at the end of the tenancy.  The Landlord provided a CD with photographs of the 
rental unit at the end of the tenancy.  The Landlord estimated that it would cost 
$1,057.21 to clean the rental unit and dispose of the garbage.  The Landlord provided a 
copy of the estimate in evidence.  The actual cost was $1,158.09.  The Landlord 
provided a copy of the invoice in evidence.  The Landlord did not amend his Application 
to include the additional cost. 
 
Analysis 
 
I accept that the undisputed affirmed testimony of the Landlord’s agent in its entirety. 
 
I find that the Landlord has established a monetary claim for loss of rent in the total 
amount of $1,350.00. 
 
The Landlord did not amend his application and serve the Tenant with a copy and 
therefore, I find that I cannot consider the full amount of the cost of cleaning the rental 
unit and disposing of the Tenant’s garbage.  Based on the Landlord’s agent’s oral 
testimony and the documentary and electronic evidence provided by the Landlord, I find 
that the Landlord has established a monetary claim for compensation in the amount of 
$1,057.21. 
 
Pursuant to Section 72(2)(b) of the Act, the Landlord may apply the security deposit 
towards partial satisfaction of the Landlord’s monetary award.   





 

 

 


