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 A matter regarding BC Housing Management Commission  

and [tenant name suppressed to protect privacy] 
 

DECISION 

Dispute Codes MND, MNR, FF 
 
Introduction 
 
This hearing dealt with the landlord’s Application for Dispute Resolution seeking a 
monetary order. 
  
The hearing was conducted via teleconference and was attended by the landlord’s 
agent. 
 
The landlord submitted documentary evidence to confirm the tenant was served with the 
notice of hearing documents and this Application for Dispute Resolution, pursuant to 
Section 59(3) of the Residential Tenancy Act (Act) by registered mail on February 4, 
2015 in accordance with Section 89. The landlord also provided tracking information to 
confirm the registered mail was successfully delivered on February 10, 2015.   
 
Based on the documentary evidence of the landlord, I find that the tenant has been 
sufficiently served with the documents pursuant to the Act. 
 
At the outset of the hearing the landlord’s agent submitted that she and the tenant had 
reached a settlement on these matters, however the tenant had not yet returned a 
signed agreement.  The landlord stated they had agreed the tenant would pay the 
landlord the equivalent of ½ month’s rent - $335.00.  She also stated the tenant had 
paid $25.00 of this and as such the landlord was willing to reduce her claim amount to 
$310.00. 
 
Issue(s) to be Decided 
 
The issues to be decided are whether the landlord is entitled to a monetary order for 
unpaid rent; for compensation for damage and cleaning of the rental unit; and to recover 
the filing fee from the tenant for the cost of the Application for Dispute Resolution, 
pursuant to Sections 37, 45, 67, and 72 of the Act. 
 
Background and Evidence 
 
The landlord submitted into evidence the following relevant documents: 
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the tenant gives written notice of the failure, the tenant may end the tenancy effective on 
a date that is after the date the landlord receives the notice.   
 
A material term of a tenancy agreement is a term that is agreed by both parties is so 
important that the most trivial breach of that term gives the other party the right to end 
the tenancy, such as the payment of rent. 
 
There is no evidence before me that the tenant had provided a written notification to the 
landlord of a breach of a material term of the tenancy agreement or of her intent to 
vacate the property prior to the email dated May 5, 2014 informing the landlord that she 
had moved out May 1, 2014. 
 
As such, I find that the tenant provided the landlord with notice of her intention to end 
the tenancy on May 5, 2014.  As a result, I find the earliest the tenancy could have 
ended to be compliant with Section 45 was June 30, 2014.  I, therefore, find the landlord 
would have been entitled to the equivalent of two months’ rent for May and June 2014, 
in the amount of $1,340.00, subject to the landlord’s obligation to mitigate losses. 
 
As the landlord seeks only $310.00 in their claim, I find the landlord has established at 
least this amount unpaid rent.  I therefore make no findings of fact or law related to the 
landlord’s claim for damage to the rental unit. 
 
Conclusion 
 
I find the landlord is entitled to monetary compensation pursuant to Section 67 and I 
grant a monetary order in the amount of $310.00.  This order must be served on the 
tenant.  If the tenant fails to comply with this order the landlord may file the order in the 
Provincial Court (Small Claims) and be enforced as an order of that Court. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: August 13, 2015  
  

 
 

 



 

 

 


