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 A matter regarding ROCKWELL MANAGEMENT  
and [tenant name suppressed to protect privacy] 

 
DECISION 

Dispute Codes: MNSD  FF 
 
Introduction 
This hearing dealt with an application by the tenant pursuant to the Residential Tenancy 
Act (the Act) for orders as follows:       

a) An Order to return double the security deposit pursuant to Section 38; and 
b) To recover the filing fee for this application. 

 
SERVICE 
The landlord did not attend the hearing. The tenant provided evidence that they had 
served the landlord with the Application for Dispute Resolution by email through the 
computer.   I find the Application was not legally served pursuant to 89 of the Act for the 
purposes of this hearing.  Section 89 provides for personal service or service by 
registered mail. 
 
Conclusion: 

This application is dismissed due to lack of legal service.  I give the tenant leave to 

reapply. 

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: September 11, 2015  
  

 



 

 

 
 

 


