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DECISION 

Dispute Codes:  MNR; MNSD; MNDC; FF 

Introduction 

This is the Landlord’s Application for Dispute Resolution seeking a Monetary Order for 
unpaid rent and compensation under the Act, regulation or tenancy agreement; to retain 
the security deposit in partial satisfaction of his monetary claim; and to recover the cost 
of the filing fee from the Tenant. 

The Landlord gave affirmed testimony at the Hearing. 

The Landlord stated that the Tenant sent him a letter requesting return of the security 
deposit.  The Landlord testified that the Notice of Hearing documents were mailed to the 
Tenant, via registered mail, to the address provided by the Tenant in the Tenant’s letter.  
The Landlords provided the registered mail receipt and tracking numbers in evidence.  
A search of the Canada Post tracking system indicates that the Tenant picked up the 
documents on April 7, 2015. 

I am satisfied that the Tenant was duly served with the Notice of Hearing documents by 
registered mail.  Despite being served with the Notice of Hearing documents, the 
Tenant did not sign into the teleconference and the Hearing proceeded in his absence.  
The teleconference remained open for 12 minutes. 

Issues to be Decided 

• Is the Landlord entitled to a monetary award for unpaid rent for the month of 
December, 2014? 

Background and Evidence 

The Landlord gave the following testimony and evidence: 

This tenancy began in July, 2014. Monthly rent was $500.00, due on the first day of 
each month.  The Tenant paid a security deposit in the amount of $250.00.  The rent 
was paid directly from the “Ministry” to the Landlord. 
 
The Landlord did not receive December’s rent from the “Ministry”.  He went to the rental 
property on December 10, 2014, to speak to the Tenant, but the Tenant was not there.  





 

 

 
 

 


