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DECISION 

Dispute Codes MND, MNR, MNSD, FF 
 
 
Introduction 
 
This hearing was convened as a result of the Landlord’s application for dispute 
resolution under the Residential Tenancy Act (the “Act”) for a monetary Order for unpaid 
rent or utilities, for authorization to keep all or part of the security deposit, for money 
owed or compensation for damage or loss under the Act, regulation or tenancy 
agreement, and to recover the filing fee. 
 
The Landlord attended the teleconference hearing. During the hearing the Landlord was 
given the opportunity to provide her evidence orally. A summary of her testimony is 
provided below and includes only that which is relevant to the hearing.   
 
As the Tenant did not attend the hearing, service of the Notice of a Dispute Resolution 
Hearing (the “Notice of Hearing”) was considered. The Landlord testified that the Notice 
of Hearing was personally served on the Tenant on April 18, 2015.  The Landlord 
testified that the Tenant was served at her place of employment and that this service 
was witnessed by the Landlord’s spouse, R.I.   I accept the Landlord’s undisputed 
testimony and find that the Tenant was sufficiently served under the Act as a result.  
 
Issues to be Decided 
 

1. Is the Landlord entitled to a monetary Order under the Act, and if so, in what 
amount? 
 

2. Should the Landlord be entitled to retain the security deposit? 
 

3. Should the Landlord recover the filing fee? 
 
 
Background and Evidence 
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A fixed term tenancy agreement between the parties began on or about November 1, 
2014 and ended on April 1, 2015 when the Tenant vacated the rental unit.  Monthly rent 
in the amount $2,090.00 was due on the first day of each month during the tenancy. 
The Tenant paid a $1,045.00 security deposit at the start of the tenancy which the 
Landlord continues to hold.  
 
The parties attended a previous hearing wherein the Landlord was granted an Order of 
Possession and Monetary Order for unpaid rent in the amount of $2,090.00.  Introduced 
in evidence by the Landlord was a copy of the 10 Day Notice to End Tenancy for 
Unpaid Rent or Utilities dated March 5, 2015 as well as the proof of service of the 
Notice.  The Landlord also introduced in evidence a copy of the Order of Possession 
and Monetary Order for $2,090.00 both dated March 19, 2015 and the Writ of 
Possession issued March 30, 2015 by the B.C. Supreme Court.    The Landlord testified 
that despite being served with the Order of Possession, the Tenant failed to move from 
the rental unit until April 1, 2015 such that the rental unit was not rented until May 2015.   
 
The Landlord further testified that the Tenant also had a monetary Order in her favour in 
the amount of $1,600.00 such that the net result was that the Tenant owed the Landlord 
$590.00.  The Landlord suggested that the reason the Tenant had yet to provide a 
forwarding address was because the Tenant knew she owed money to the Landlord 
and was avoiding enforcement of that Monetary Order.   
 
The Landlord testified that the rental unit experienced a flood in November of 2014, 
after which the laminate flooring and carpet were replaced such that when the Tenant 
lived in the rental unit the flooring was all new.  
 
According to the Landlord, the Tenant’s pets caused such significant damage that the 
newly installed laminate flooring and carpet during the tenancy that the flooring had to 
be replaced again at the end of the tenancy.  Introduced in evidence was a letter dated 
April 10, 2015 from a flooring company which confirmed that the laminate flooring was 
staring to peak due to the expansion of the boards caused by moisture.  A letter dated 
April 10, 2015 from the same flooring company provided an estimate of $3,050.00 to 
replace the laminate flooring.  
 
Also introduced in evidence was a document dated April 13, 2015 written by J.D. who 
wrote that black lights were used to test the carpet in the master bedroom and living 
room and hallway, and these lights confirmed those areas were stained by cat urine.  
J.D. further wrote that there was a strong odor of urine in the master bedroom.  The 
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Conclusion 
 
I authorize the Landlord to retain the security deposit and grant the Landlord a monetary 
Order under section 67 for the balance due of $5,888.25. This Order must be served on 
the Tenant and may be filed in the Provincial Court (Small Claims) and enforced as an 
Order of that court. 
 
This decision is final and binding on the parties, unless otherwise provided under the 
Act, and is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: October 07, 2015  
  

 



 

 

 
 

 


