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DECISION 

Dispute Codes MNSD, FF 
 
This hearing dealt with the tenant’s application pursuant to the Residential Tenancy Act 
(the “Act”) for: 

• authorization to obtain a return of all or a portion of her security deposit pursuant 
to section 38; 

• authorization to recover his filing fee for this application from the landlord 
pursuant to section 72. 

 
The tenant attended the hearing by conference call and gave undisputed affirmed 
testimony.  The landlord did not attend or submit any documentary evidence.  The 
tenant stated that the landlord was served with the notice of hearing package and the 
submitted documentary evidence by Canada Post Registered Mail on May 21, 2015.  
The tenant clarified that the package was returned approximately 1 month later that the 
package was “undeliverable” and had an “incomplete address”.  The tenant stated that 
the package was then returned to the tenant. 
 
I find based upon the tenant’s undisputed affirmed testimony that the landlord was not 
properly served as it cannot be said that the landlord was given notice of the application 
for dispute and had an opportunity to respond to the tenant’s application.  The tenant’s 
application is dismissed with leave to reapply.  Leave to reapply is not an extension of 
any applicable limitation period. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: October 23, 2015  
  



 

 

 


