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 A matter regarding COLUMBIA PROPERTY MANAGEMENT LTD.   

and [tenant name suppressed to protect privacy] 
 

DECISION 

Dispute Codes FF, MND, MNDC, MNSD, OPN 
 
 
Introduction 
 
This hearing convened as a result of the Landlord’s application for dispute resolution under the 
Residential Tenancy Act (the “Act”) for an Order of Possession based on a Tenant’s Written 
Notice to End Tenancy, a Monetary Order for money owed or compensation for damage or loss 
under the Act, regulation or tenancy agreement, for authorization to keep all or part of the 
security deposit, and to recover the filing fee. 
 
The Landlord’s property manager, S.J. attended the teleconference hearing (hereinafter referred 
to as the “Landlord”).   During the hearing the Landlord was given the opportunity to provide her 
evidence orally. A summary of the testimony is provided below and includes only that which is 
relevant to the hearing.   
 
As the Tenant did not attend the hearing, service of the Landlord’s Application and Notice of a 
Dispute Resolution Hearing (the “Application Materials”) was considered. The Landlord testified 
that the Application Materials were served on the Tenant by registered mail on June 4, 2015.  
The Landlord provided a copy of the tracking number and receipt for the registered mail in 
evidence and confirmed that the address to which the registered mail was sent was the address 
the Tenant provided on the move out condition inspection report and which the Landlord also 
understood to be the Tenant’s mother’s address.  I accept the Landlord’s undisputed testimony 
with respect to service and find, pursuant to section 90 of the Act, that the Tenant was 
sufficiently served as of June 9, 2015.  
 
Preliminary and Procedural Matters 
 
At the outset of the hearing, the Landlord testified that the Tenant vacated the rental unit on May 
25, 2015. As a result, the Landlord requested to withdraw their request for an Order of 
possession as the Tenant had already given up possession of the rental unit by vacating the 
rental unit on May 25, 2015.   
 
Issues to be Decided 
 

1. Is the Landlord entitled to a Monetary Order under the Act, and if so, in what amount? 







 

 

 
 

 


