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DECISION 

Dispute Codes:  MND; MNSD; FF 

Introduction 

This is the Landlord’s Application for Dispute Resolution seeking a monetary award for 
damages; to apply the security deposit in partial satisfaction of her monetary award; and 
to recover the cost of the filing fee from the Tenant. 

Both parties signed into the Hearing and gave affirmed testimony. 

This matter was convened on August 26, 2015, and adjourned because of service 
issues.  An Interim Decision was issued on September 7, 2015, which should be read in 
conjunction with this Decision.  The matter was reconvened on November 19, 2015.   

The Landlord gave affirmed testimony at the reconvened Hearing. 

It was determined that the Landlord re-served the Tenant with her documentary and 
electronic evidence by mailing the evidence to the Tenant’s address for service on 
August 28, 2015, by registered mail.  The Landlord provided the tracking numbers for 
the registered mail. 

The Tenant did not provide any rebuttal evidence.   

The Residential Tenancy Branch mailed copies of the Notice of Reconvened Hearing to 
both parties at their addresses for service.  The Tenant did not sign into the 
teleconference, which remained open for 15 minutes.  The matter proceeded in his 
absence. 

Issues to be Decided 
 

1. Is the Landlord entitled to a monetary award for cleaning the rental unit and 
damages to the rental unit?  

 
Background and Evidence 
 
A copy of the tenancy agreement was provided in evidence.  This tenancy began on  
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June 1, 2012, and ended by mutual agreement on February 28, 2015.  Monthly rent was 
$950.00, due on the 1st day of each month.  The Tenant paid a security deposit in the 
amount of $475.00 at the beginning of the tenancy.   
 
The Landlord testified that the Tenant did not clean the rental unit at the end of the 
tenancy, there were burned out light bulbs, the batteries for the fireplace remote control 
had to be replaced, and there was damage to the walls and fridge.  The walls had to be 
repaired and re-painted.  The stainless steel fridge door had to be repaired.  The 
Landlord provided photographs taken at the end of the tenancy and copies of receipts 
and invoices.   
 
The Landlord stated that she is only seeking compensation for the cleaning products 
and paint that was used.  She testified that she cleaned the stove and oven and painted 
the walls.  In addition, she paid two people to clean the rest of the rental unit, which took 
them 4.5 hours.  The Landlord also seeks compensation for replacement of a visitor’s 
parking pass which was not handed in by the Tenant at the end of the tenancy.  She 
stated that the Tenant did not pay the “move-out” fee of $50.00, which was charged 
back to her.  The fee was provided for in the Strata Bylaws, which were provided to the 
Tenant at the beginning of the tenancy. 
 
The Landlord seeks a monetary award, calculated as follows: 
 
 Cleaning service 

   (2 people x 4.5 hours @ $25.10 per hour, plus GST)   $268.74 
 Landlord’s labour – cleaning (12.1 hours @$15.00 per hour)  $181.50 
 Landlord’s labour – painting (12 hours @15.00 per hour)  $180.00 
 Carpet and tile cleaning by contractor      $260.78 
 Cleaning supplies          $27.39 
 Stainless steel finish repair       $355.95 
 Disposable drop cloths for painting       $32.12 
 Paint          $114.23 
 Visitor parking pass          $25.00 
 Move-out fee (paid by Landlord)        $50.00 
 Replace dead batteries         $12.43 
 Replace burned out light bulbs        $27.50 
 Parts to replace fridge shelf        $36.86 
 Repairs to towel bar, door stops and door catch in bathroom    $77.70 

Cost of serving Tenant with documents (registered mail)    $24.55 
 Recovery of filing fee         $50.00 
 TOTAL                 $1,724.75 
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I hereby provide the Landlord with a Monetary Order in the amount of $1,225.20 for 
service upon the Tenant.  This Order may be filed in the Provincial Court of British 
Columbia (Small Claims Court) and enforced as an Order of that Court. 

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: December 11, 2015  
  

 



 

 

 
 

 


