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 A matter regarding Capreit  

and [tenant name suppressed to protect privacy] 
 

DECISION 

Dispute Codes RR 
 
Introduction 
 
This hearing dealt with the tenants’ Application for Dispute Resolution seeking a rent reduction. 
  
The hearing was conducted via teleconference and was attended by both tenants and an agent 
for the landlord. 
 
Issue(s) to be Decided 
 
The issues to be decided are whether the tenants are entitled to a rent reduction, pursuant to 
Sections 32 and 65 of the Residential Tenancy Act (Act). 
 
Background and Evidence 
 
The parties agreed the tenancy began on June 1, 2016 as a 1 year fixed term tenancy for a 
monthly rent of $980.00 plus $25.00 parking due on the 1st of each month with a security 
deposit of $390.00 paid. 
 
The tenants submitted that they had requested the landlord make a number of repairs and that 
the landlord had failed to do so within a reasonable time and had refused outright to make some 
of the requested repairs. 
 
As a result the tenants seek compensation in the form of a rent reduction for the month of June 
2016.  In support of their claim the tenants have submitted several photographs including one of 
a letter addressed to the landlord and dated June 9, 2016. 
 
The letter specifically identifies a number of repairs and renovations requested by the tenants 
and it gives the landlord until June 14, 2016 to complete the request or they will seek a rent 
reduction from the Residential Tenancy Branch. 
 
The repairs requested include:  repairs to the kitchen sink; counter top replacement; painting of 
kitchen cabinets; doors on all closets; oven to be replaced; shelves for linen closet; light fixture 
replacement in the bathroom; and replacement of the tub surround. 
 
The tenants also submitted into evidence of a copy of the landlord’s response dated June 10, 
2016.  In this letter the landlord informs the tenants that they will not provide a new tub 
surround; countertops; light fixtures; or paint.   
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deficiencies. In fact, the only documentary evidence in this regard is the landlord’s letter of June 
10, 2016 that states no promises were made. 
 
Despite my findings above, I also find it reasonable that once a tenant moves into a rental unit 
other deficiencies may be discovered and identified to the landlord for consideration to be 
repaired or renovated. However, I note that this does not automatically obligate the landlord to 
make a repair simply because the tenant requests it. 
 
In the case before me, I accept that the tenants had identified a number of items that they 
considered deficiencies that they wanted repaired after the start of the tenancy.  I find that in all 
of the cases identified in the hearing by the parties and the tenants’ evidence that landlord has 
responded within a reasonable time to either have the deficiency resolved or to decline to make 
the repair. 
 
I find that in each of the declined repairs the tenants have failed to provide sufficient evidence 
that they were not aware of the condition when they agreed to the tenancy and as I have found 
there is no evidence of any promises made in regard to these items prior to entering into the 
agreement I find the landlords were not obligated, at all principal times, to make any of the 
following repairs:  tub surround; countertops; light fixtures; or paint. 
 
I also find that for any of the remaining repairs and cleaning requested the tenants have failed to 
provide any evidence of the condition of the unit at the start of the tenancy such as a Condition 
Inspection Report and as such, I cannot determine whether the repairs or cleaning needs are a 
result of the tenant’s actions or the condition at the start of the tenancy. 
 
Therefore, I find the tenants have failed to establish the landlord is in breach or violation of the 
Act, regulation, or tenancy agreement.  As a result, I find the tenants are not entitled to 
compensation. 
 
Conclusion 
 
Based on the above, I dismiss the tenants’ Application for Dispute Resolution without leave to 
reapply. 
 
This decision is made on authority delegated to me by the Director of the Residential Tenancy 
Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: August 19, 2016  
  

 
 

 
  
 

 
 



 

 

 


