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 A matter regarding  CREEKSIDE APARTMENTS CSA  

and [tenant name suppressed to protect privacy] 
 

DECISION 

Dispute Codes MNDCL-S, MNRL-S, RPP, FFL, FFT 
 
 
Introduction 
 
This hearing involved cross applications made by the parties. On April 30, 2018, the Landlord 
made an Application for Dispute Resolution seeking a Monetary Order for compensation for lost 
rent, compensation for damages and clean up to the property, compensation for moving and 
storage of the Tenant’s property, and to apply the security deposit towards this debt, pursuant to 
section 67 of the Act. The Landlord is also seeking to recover the filing fee pursuant to section 
72 of the Act.  
 
On May 2, 2018, the Tenant made an Application for Dispute Resolution seeking an Order for 
the return of her personal property pursuant to section 65(1) of the Act and seeking to recover 
the filing fee pursuant to section 72 of the Act.  
 
The Tenant attended the hearing and M.W. and G.R. attended the hearing on behalf of the 
Landlord. All in attendance provided a solemn affirmation. 
 
M.W. advised that she served the Notice of Hearing package by registered mail to the address 
that the Tenant provided (the tracking number is on the first page of this decision) and that this 
package was signed for and received. The Tenant advised that this address was her sister’s 
address and that her sister signed for the package, but she never opened it and informed the 
Tenant of the contents of the package. Based on this testimony, and in accordance with 
sections 89 and 90 of the Act, I am satisfied that the Tenant was deemed served with the 
Landlord’s Notice of Hearing package. I note that refusal or neglect to read registered mail is not 
a ground for review consideration under the Act.  
 
The Tenant advised that she hand delivered the Notice of Hearing package to the Landlord’s 
office, and the Landlord confirmed receipt of this package on May 3, 2018. Based on this 
testimony, and in accordance with sections 89 and 90 of the Act, I am satisfied that the Landlord 
was served with the Tenant’s Notice of Hearing package.   
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If condition two is not satisfactorily complied with by August 31, 2018, the Landlord is granted a 
Monetary Order in the amount of $3,595.00. As well, the Landlord may then dispose of the 
Tenant’s property in accordance with section 26 of the Regulations and any proceeds from this 
disposal must be deducted from the Monetary Order. This Order is enforceable only if the 
Tenant fails to comply with the payment requirement by the date set forth in the settlement 
above. The Order must be served on the Tenant by the Landlord. Should the Tenant fail to 
comply with this Order, this Order may be filed in the Small Claims Division of the Provincial 
Court and enforced as an Order of that Court. 

I have accepted and recorded the settlement agreement reached by the parties during this 
hearing and I make the term(s) an Order to be binding upon both parties.  
 
Conclusion 
 
The parties reached a full and final settlement agreement in resolution of their disputes. I have 
recorded the terms of settlement in this decision and in recognition of the settlement agreement 
I provide the Landlord with a conditional Monetary Order in the amount of $3,595.00 to serve 
and enforce upon the Tenant, if necessary. 
 
 
This decision is made on authority delegated to me by the Director of the Residential Tenancy 
Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
 
Dated: June 15, 2018  
 

 
 

 


