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DECISION 

Dispute Codes MNSD 
 
This hearing dealt with the tenant’s application pursuant to the Residential Tenancy Act 
(the “Act”) for: 
 

• a monetary order for the return of double the security deposit pursuant to section 
38 and 67 of the Act. 

 
The tenant’s agents attended the hearing via conference call and provided undisputed 
affirmed testimony.  The landlords did not attend or submit any documentary evidence.  
The tenant’s agents were not able to provide full particulars on how and when the 
landlords were served with the notice of hearing package. 
 
On the basis of this evidence, I am not satisfied that the landlords were properly served 
with the dispute resolution package pursuant to sections 90 of the Act.  The tenant’s 
application is dismissed with leave to reapply.  Leave to reapply is not an extension of 
any applicable limitation period. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: June 28, 2018  
  

 

 


