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Before the conclusion of this hearing, the parties discussed the issues between them, 

engaged in a conversation, turned their minds to compromise, and achieved a 

resolution of their dispute.   

Analysis 

Pursuant to section 63 of the Act, the Arbitrator may assist the parties to settle their 

dispute and if the parties settle their dispute during the dispute resolution proceedings, 

the settlement may be recorded in the form of a decision or an order.  During the 

hearing, the parties discussed the issues between them, turned their minds to 

compromise and achieved a resolution of their dispute.   

Both parties agreed to the following final and binding settlement of the tenant’s 

application for emergency repairs of mould: 

 The landlord shall retain a qualified contractor to enter the rental unit on Monday,

April 29, 2019 to inspect the rental property for mould. A representative of the

landlord is permitted to supervise the inspection. The tenant shall permit the

inspection. The tenant may be present during the inspection and the tenant may

supervise the inspection.

 If any mould is identified in the rental unit during the inspection, the landlord shall

remediate the mould, at the landlord’s expense, with a qualified contractor within

one week of the date of the inspection.

These terms comprise the full and final settlement of all the tenant’s application for 
emergency repairs of mould. 

All parties testified that they understood and agreed that the above terms are final, 
binding, and enforceable.  

Based on the above, I find that the tenant’s application for emergency repairs of mould 
matters is resolved pursuant to the above agreed terms. 

Conclusion 

I order that all of the tenant’s applications herein, other than tenants’ application for 

emergency repairs of mould, are dismissed with leave to reapply. 

I order that the landlord shall retain a qualified contractor to enter the rental unit on 

Monday, April 29, 2019 to inspect the rental property for mould. A representative of the 
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landlord is permitted to supervise the inspection. The tenant shall permit the inspection. 

The tenant may be present during the inspection and the tenant may supervise the 

inspection. 

I order that if any mould is identified in the rental unit during the inspection, the landlord 

shall remediate the mould, at the landlord’s expense, with a qualified contractor within 

one week of the date of the inspection. 

This decision is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: April 26, 2019 




