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DECISION 

Dispute Codes OPR, MNRL, FFL 

Introduction 

This hearing dealt with a landlord’s Application for Dispute Resolution (“application”) 

seeking remedy under the Residential Tenancy Act (“Act”) to obtain an order of 

possession for unpaid rent or utilities, for a monetary order for unpaid rent or utilities, 

and to recover the cost of the filing fee. 

The landlord appeared at the teleconference hearing and gave affirmed testimony. 

During the hearing the landlord was given the opportunity to provide their evidence 

orally.  A summary of the testimony is provided below and includes only that which is 

relevant to the hearing.   

As the tenant did not attend the hearing, service of the Notice of a Dispute Resolution 

Hearing (“Notice of Hearing”), application and documentary evidence were considered. 

The landlord testified that the Notice of Hearing, application and documentary evidence 

were served on the tenant personally on the rental unit property on March 5, 2019 

between 5:00 p.m. and 6:00 p.m. and was witnessed by IK. Based on the undisputed 

testimony and without any evidence to prove to the contrary, I accept that the tenant 

was served with the Notice of Hearing, application and documentary evidence on March 

5, 2019. As the tenant did not attend the hearing, I find that this application is 

undisputed and unopposed by the tenant.    

Preliminary and Procedural Matters 

Firstly, the landlord requested to increase their monetary claim from the original amount 

of $2,400.00 to also include loss of rent up to and including April 2019 as the tenant has 

not paid any rent since December 2018 and continues to owe $150.00 from December 

2018 rent as well. I find the tenant would not be prejudiced by such an amendment as 
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the tenant would know or ought to have known that by continuing to occupy the rental 

unit into April 2019 without paying rent that loss of rent would be suffered by the 

landlord. This amendment was also permitted pursuant to section 64(3) of the Act.  

The landlord confirmed their email address at the outset of the hearing. The landlord 

also confirmed their understanding that the decision and any resulting orders would be 

emailed to the landlord and that the decision would be sent by regular mail to the 

respondent tenant.  

The landlord testified that they are not claiming against the tenant’s security deposit as 

the tenant has already previously surrendered their security deposit to a previous 

month’s unpaid rent that has not been included in the claim before me.  

Issues to be Decided 

 Is the landlord entitled to an order of possession for unpaid rent or utilities?

 Is the landlord entitled to a monetary order for unpaid rent or utilities, and if so, in

what amount?

 Is the landlord entitled to the recovery of the cost of the filing fee under the Act?

Background and Evidence 

According to the landlord, a verbal tenancy began in 2013. Originally, monthly rent in 

the amount of $850.00 was due on the first day of each month and was eventually 

lowered to $750.00 per month due to the tenant having financial difficulties.  

The landlord confirmed service of the 10 Day Notice by personal service on the tenant 

on January 21, 2019, which was witnessed by IK. The landlord referred to a Proof of 

Service document submitted in evidence which I find supports the landlord’s testimony. 

The 10 Day Notice included an effective vacancy date of January 31, 2019 and 

indicated that $900.00 was owed as of January 1, 2019. The tenant did not dispute the 

10 Day Notice and did not pay any of the amount owed within five days of receiving the 

10 Day Notice or on any date thereafter.  

The landlord confirmed that the rental unit remains occupied by the tenant. The 

landlord’s claim is as follows: 
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The decision and orders will be emailed to the landlord and will be sent to the tenant by 

regular mail as the landlord did not have an email address for the tenant.  

This decision is final and binding on the parties, unless otherwise provided under the 

Act, and is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: April 18, 2019 




