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Both parties agreed to the following final and binding settlement of all issues currently 
under dispute: 

1. The landlord will provide the tenant with a “toilet seat riser” and install it on the
tenant’s toilet.

These particulars comprise the full and final settlement of all aspects of this dispute for 
the parties.  

Conclusion 

As the parties have reached a settlement, I make no factual findings about the merits of 
this application. 

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: November 07, 2019 




