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During the hearing, the parties mutually agreed to settle this matter as follows: 

1. The Landlord agrees to have plumbers attend the rental property to inspect the

boiler system and the Tenant’s rental unit by January 21, 2019.

2. The parties agree the Tenant will be given notice of the Landlord’s intention to

access the Tenant’s rental unit for the purpose of the inspection in accordance

with section 29 of the Act.

3. Depending on the outcome of the inspection by the Landlord’s plumbers, the

Landlord will retain the company which installed the new boiler in or about May

2019 to return and address any issues that are identified with respect to the

operation of the boiler.

This agreement was reached in accordance with section 63 of the Act.  Although this 

agreement was reached through negotiation, I find the longstanding issue required the 

Application and a hearing to address the Tenant’s concerns.  Accordingly, I grant the 

Tenant a monetary award of $100.00 in recover of the filing fee, which I order may be 

deducted from a future rent payment at the Tenant’s discretion. 

The Tenant remains at liberty to make further applications related to the operation of the 

boiler system or other losses incurred at her discretion. 

Conclusion 

I order the parties to comply with the terms of their mutually settled agreement 

described above. 

This decision is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: January 17, 2020 




