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DECISION 

Dispute Codes MNRL-S, OPR-PP, FFL 

Introduction 

This hearing dealt with the landlord’s application pursuant to the Residential Tenancy 
Act (the “Act”) for: 

• an order of possession for non-payment of rent pursuant to section 55;

• a monetary order for unpaid rent in the amount of $1,000 pursuant to section 67;
and

• authorization to recover the filing fee for this application from the tenant pursuant
to section 72.

The tenant did not attend this hearing, although I left the teleconference hearing 
connection open until 11:11 am in order to enable the tenant to call into this 
teleconference hearing scheduled for 11:00 am.  The landlord’s property manager 
(“KF”) attended the hearing and was given a full opportunity to be heard, to present 
affirmed testimony, to make submissions and to call witnesses. I confirmed that the 
correct call-in numbers and participant codes had been provided in the Notice of 
Hearing.  I also confirmed from the teleconference system that KF and I were the only 
ones who had called into this teleconference.  

KF testified she served that the tenant with the notice of dispute resolution form and 
supporting evidence package via registered mail on November 25, 2020. She provided 
a Canada Post tracking number confirming this mailing which is reproduced on the 
cover of this decision.  I find that the tenant was deemed served with this package on 
November 30, 2020, five days after the landlord mailed it, in accordance with sections 
88, 89, and 90 of the Act. 

Preliminary Issue – Amendment to Increase Amount Claimed 

At the hearing, the landlord sought to further amend the application to include a claim 
for additional rent arrears accrued after the notice to end tenancy for non-payment of 
rent (the “Notice”) was issued on September 17, 2020 (in the amount of $1,040 for the 
period of October 1, 2020 to February 1, 2021), as well as all arrears that are payable 
pursuant to payment plan issued  pursuant to the COVID-19 (Residential Tenancy Act 
and Manufactured Home Park Tenancy Act) (No. 2) Regulation (in the amount of 
$2,200). 

Rule of Procedure 4.2 states: 
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4.2 Amending an application at the hearing 

In circumstances that can reasonably be anticipated, such as when the amount 
of rent owing has increased since the time the Application for Dispute Resolution 
was made, the application may be amended at the hearing. 

If an amendment to an application is sought at a hearing, an Amendment to an 
Application for Dispute Resolution need not be submitted or served. 

In this case, the landlord is seeking compensation for unpaid rent that has increased 
since the Notice was issued as well as unpaid rent that was subject to repayment 
pursuant to a payment plan authorized by the COVID-19 (Residential Tenancy Act and 
Manufactured Home Park Tenancy Act) (No. 2) Regulation. 

The increase in the landlord’s monetary claim should have been reasonably anticipated 
by the tenant. Therefore, pursuant to Rule 4.2, I order that the landlord’s application be 
amended to include a claim for these amounts ($3,240).  

Preliminary Issue – Amendment of Tenant’s Name 

At the outset of the hearing, I noted that the tenant’s names listed on the application and 
Notice (FMH) are in a different order from her names recorded on the tenancy 
agreement (MHF). On the tenancy agreement, her last name is recorded as “HF”. On 
the application and Notice, her last name is listed as “H”. 

At the hearing, KF indicated that the correct order of the tenant’s names is “MHF”. 
Pursuant to Rule 4.2, I amend the application to reflect this. 

Section 68 of the Act states: 

Director's orders: notice to end tenancy 
68   (1)If a notice to end a tenancy does not comply with section 52 [form and 
content of notice to end tenancy], the director may amend the notice if satisfied 
that 

(a)the person receiving the notice knew, or should have known, the
information that was omitted from the notice, and
(b)in the circumstances, it is reasonable to amend the notice.

I find that the tenant, upon receipt of the Notice, would have reasonably known that it 
was intended to name her as the tenant. In the circumstances, I find that it is reasonable 
to amend the Notice to correct the order of the tenant’s names. 










