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DECISION 

Dispute Codes MNRL-S 

Introduction 

This hearing dealt with the landlord’s application pursuant to the Residential Tenancy 
Act (the “Act”) for: 

• authorization to retain all or a portion of the tenant’s security deposit in partial
satisfaction of the monetary order requested pursuant to section 38; and

• a monetary order for unpaid rent in the amount of $4,020 pursuant to section 67.

This hearing was reconvened from a prior hearing on January 25, 2021. 

While the tenant did attend the January 25, 2021 hearing, she did not attend this 
hearing, although I left the teleconference hearing connection open until 11:12 am in 
order to enable the tenant to call into this teleconference hearing scheduled for 11:00 
am.  The landlord attended the hearing and was given a full opportunity to be heard, to 
present affirmed testimony, to make submissions and to call witnesses. I confirmed that 
the correct call-in numbers and participant codes had been provided in the Notice of 
Hearing.  I also confirmed from the teleconference system that the landlord and I were the 
only ones who had called into this teleconference.  

Issues to be Decided 

Is the landlord entitled to: 
1) a monetary order for $4,020; and
2) retain the security deposit in partial satisfaction of the monetary orders made?

Background and Evidence 

While I have considered the documentary evidence and the testimony of the landlord, 
not all details of his submissions and arguments are reproduced here.  The relevant and 
important aspects of the landlord’s claims and my findings are set out below.   

The parties entered into a written, fixed term tenancy agreement starting October 1, 
2019. Monthly rent was $1,800 and was payable on the first of each month. The tenant 
was to pay 70% of the water bill. The tenant paid the landlord a security deposit of $900 
and a pet damage deposit of $450. The tenant consented to the landlord applying the 
pet damage deposit to previous rental arrears. The landlord continues to hold the 










