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hearing. In addition, the parties were informed that if any recording was surreptitiously 
made and used for any purpose, they will be referred to the RTB Compliance 
Enforcement Unit for the purpose of an investigation under the Act. Neither party had 
any questions about my direction pursuant to RTB Rule 6.11.  
 
In addition, the parties confirmed their respective email addresses at the outset of the 
hearing and stated that they understood that the decision would be emailed to the 
parties.  
 

USettlement Agreement 
 
During the hearing, the parties agreed to settle all matters related to this tenancy on the 
following conditions:  
 

1. The parties agree that the landlord will pay the tenants $2,500.00 no later than 
January 21, 2022 by 5:00 p.m. Pacific Time via cheque.  

2. The parties agree that this mutually settled agreement represents a full and final 
settlement of all matters related to this tenancy.  

3. The tenants are granted a monetary order pursuant to section 67 of the Act in the 
amount of $2,500.00, Uwhich will be of no force or effect ifU the landlord pays the 
tenants successfully in accordance with 1 above.  
 

This settlement agreement was reached in accordance with section 63 of the Act. The 
parties confirmed at the end of the hearing that this agreement was made on a 
voluntary basis and that the parties understood the binding nature of this full and final 
settlement of all matters related to this tenancy.   
 
Pursuant to section 62(3) of the Act I make the following order: 
 
I ORDER the parties to comply with their mutually settled agreement as described 
above.  
 
UConclusion 
 
This matter was resolved by way of a mutual agreement pursuant to section 63 of the 
Act.  
 
The parties have been ordered to comply with their mutually settled agreement as 
described above.  
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The tenants have been granted a monetary order pursuant to section 67 of the Act in 
the amount of $2,500.00, which will be of no force or effect if the landlord complies with 
1 above in full. Should the tenants required enforcement of the monetary order, the 
tenants must first serve the landlord with the monetary order and then the monetary 
order may be filed in the Provincial Court (Small Claims Division) and enforced as an 
order of that court. The landlord could be held liable for all enforcement costs if the 
landlord does not comply with the terms of the mutual agreement described above.  

This decision will be emailed to both parties. The monetary order will be emailed to the 
tenants only for service on the landlord, if necessary.  

This decision is final and binding on the parties, unless otherwise provided under the 
Act, and is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: January 11, 2022 




