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Background and Evidence 

On their Application, the Tenant presented the issue succinctly: “There has been no heat and 
hot water in my unit since Dec 20.”  At the outset of the hearing, the Tenant advised these 
issues were resolved by January 7, 2022.  The Landlord confirmed the same in the conference 
call.  Both parties alluded to the difficulty with messaging from December 20 onward.  The 
Landlord summarized their visit on that same day, and then subsequent visits with an 
electrician and a plumber.  Both parties confirmed their contact information was clear and 
established going forward.   

Analysis 

The Act s. 32 sets out the landlord obligations for repairs to the rental unit.  The “emergency 
repairs” are defined under s. 33 of the Act.   

I am satisfied the landlord undertook to have repairs completed.  This was accomplished on 
January 7, 2022.  In effect, the immediate issue of repairs is resolved.  Therefore, I dismiss the 
Tenant’s request for emergency repairs.   

Conclusion 

I dismiss the Tenant’s application for the Landlord to make emergency repairs, without leave to 
reapply.   

This decision is made on authority delegated to me by the Director of the Residential Tenancy 
Branch under s. 9.1(1) of the Act. 

Dated: February 10, 2022 




