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DECISION

Dispute Codes MNDL-S, FFL

Introduction

This hearing dealt with the landlords’ Application for Dispute Resolution seeking a
monetary order.

The hearing was conducted via teleconference and was attended by both landlords and 
the male tenant.

Neither party raised any issues with the service of evidence.  However, I noted the 
tenant had served their evidence one day late.  The landlords confirmed receipt of this 
evidence and that they had reviewed and were prepared to respond to it.

Issue(s) to be Decided

The issues to be decided are whether the landlords are entitled to a monetary order for 
compensation for damage to and cleaning of the rental unit; for all or part of the security 
deposit and to recover the filing fee from the tenants for the cost of the Application for 
Dispute Resolution, pursuant to Sections 37, 38, 67, and 72 of the Residential Tenancy 
Act (Act).

Background and Evidence

The landlord submitted into evidence a copy of a tenancy agreement signed by the 
parties on October 4, 2020 for a 9 month fixed term tenancy beginning on October 1, 
2020 for a monthly rent of $1,600.00 due on the first of each month with a security 
deposit of $800.00 paid.  The parties agreed the tenancy ended on June 30, 2021.

During the hearing and in their written submissions the tenants agreed to compensation 
the landlords for $60.00 for additional cleaning; $189.00 for upholstery cleaning; $45.00 
for deck cleaning; and $16.78 for the replacement of mixing bowls for a total of $310.78.
I also note that at the start of the hearing the landlord reduced their claim by excluding 
the claim for wall repairs in the amount of $85.00.

The landlord seeks the following additional compensation:
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In regard to the landlord’s claim for replacement of damaged frying pans the tenants 
submitted that they used they used them only for two months after which they 
purchased their own and placed the landlord’s frying pans in storage.

The tenants submit there was no damage or stains to the upholstery. 

Analysis

To be successful in a claim for compensation for damage or loss the applicant has the 
burden to provide sufficient evidence to establish the following four points:

1. That a damage or loss exists;
2. That the damage or loss results from a violation of the Act, regulation or tenancy 

agreement;
3. The value of the damage or loss; and
4. Steps taken, if any, to mitigate the damage or loss.

Section 37 of the Act stipulates that when a tenant vacates a rental unit, the tenant 
must:

a) Leave the rental unit reasonably clean, and undamaged except for reasonable 
wear and tear, and

b) Give the landlord all the keys or other means of access that are in the 
possession or control of the tenant and that allow access to and within the 
residential property.

Despite the tenants’ position that the rental unit did not require additional cleaning 
except for the amount they agreed to ($60.00) – it is not clear to me how they made this 
determination.  For example, the landlords submitted that the rental unit required 8
hours of cleaning, including the cleaning of walls and windows and the area behind the 
couch at $30.00 per hour.  While the tenants clearly agree that the walls required some 
cleaning, they provided no explanation as to why they would agree to “slight cleaning of 
the walls”.

I find that either the walls needed cleaning, or they didn’t.  I am not persuaded that the 
walls needed only “slight” cleaning or how that equated to only $60.00.  I am however 
satisfied that the landlords have established, from their documentary evidence, the 
cleaning of walls; the area behind the couch; as well as the other items in the identified 
in the Condition Inspection Report such as light fixtures; kitchen cabinets; the stove; and 
fridge. I am satisfied the landlord has established a valid claim for the total amount of 
cleaning.

I accept that the tenants acknowledged that they had caused at least one scratch on the 
fridge door.  However, I am not convinced by the tenant’s submission that this damage 
was “reasonable wear and tear”. I accept the landlord’s submissions that the damage 
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was caused by actions taken by the tenants to put tape on the fridge and then 
attempted to clean it which caused the damage. I am satisfied the landlord has 
established the value of the repair, which would necessitate the replacement of the 
doors, in the amount claim.

As to the frying pan replacement and the additional cleaning of the upholstery, I find that 
since the inventory list does not provide any record of the condition of either of these 
items at the start of the tenancy, I find the landlords cannot establish the damage 
occurred during the tenancy and I dismiss these portions of the landlords’ claim.

As such, I find the landlords are entitled to, in addition to the agreed upon amount of 
$310.78, $180.00 for cleaning and $1,575.42 for replacement of the fridge doors.

Conclusion

I find the landlords are entitled to monetary compensation pursuant to Section 67 in the 
amount of $2,166.20 comprised of $310.78 agreed to by the tenants; $180.00 additional 
cleaning; $1,575.42 replacement fridge doors and the $100.00 fee paid by the landlords
for this application.

I order the landlord may deduct the security deposit and interest held in the amount of 
$800.00 in partial satisfaction of this claim.  I grant a monetary order in the amount of 
$1,366.20.  This order must be served on the tenants.  If the tenants fail to comply with 
this order the landlords may file the order in the Provincial Court (Small Claims) and be 
enforced as an order of that Court.

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act.

Dated: February 07, 2022




