
Dispute Resolution Services 

Residential Tenancy Branch 

Office of Housing and Construction Standards 

DECISION 

Dispute Codes OPR, MNRL-S 

Introduction 

This hearing dealt with the landlord’s application pursuant to the Residential Tenancy 
Act (the “Act”) for: 

• authorization to retain all or a portion of the security deposit in partial satisfaction
of the monetary order requested pursuant to section 38;

• an order of possession for non-payment of rent pursuant to section 55; and

• a monetary order for unpaid rent, in the amount of $4,060 pursuant to section 67.

The tenant did not attend this hearing, although I left the teleconference hearing 
connection open until 9:40 am in order to enable the tenant to call into the hearing 
scheduled to start at 9:30 am. The landlord’s agent (“KF”) attended the hearing and was 
given a full opportunity to be heard, to present affirmed testimony, to make submissions 
and to call witnesses. I confirmed that the correct call-in numbers and participant codes 
had been provided in the Notice of Dispute Resolution Proceeding. I used the 
teleconference system to confirm that KF and I were the only ones who had called into the 
hearing.  

KF testified she served that the tenant with the notice of dispute resolution package and 
supporting documentary evidence via registered mail on September 30, 2021. The 
landlord provided a Canada Post tracking number confirming this mailing which is 
reproduced on the cover of this decision. I find that the tenant was deemed served with 
these documents in accordance with sections 88, 89, and 90 of the Act. 

Preliminary Issue – Amendment 

At the hearing KF sought to amend the landlord’s application to include a claim for 
October 2021 to February 2022 rent (inclusive) which she testified remains outstanding. 

Rule of Procedure 4.2 states: 

4.2 Amending an application at the hearing 

In circumstances that can reasonably be anticipated, such as when the 
amount of rent owing has increased since the time the Application for 










