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The parties agree on the following facts. This periodic tenancy began on February 1, 

2019 and ended on October 31, 2020.  The monthly rent was $2,400.00 and included in 

the rent was the electrical utilities.  The tenant was responsible for paying the utilities for 

the property and they would then be allowed to deduct the amount payable by the 

landlord from their monthly rent.   

The parties agree that because the utility bill was not available until after the end of the 

tenancy the amount of $143.57 is owing to the tenant for utility usage from September 

23, 2020 to October 31, 2020.   

The parties disagree as to whether the previous utility bill for the period of July 23, 2020 

to September 22, 2020 was already paid to the tenant or outstanding and owing.  The 

parties agree that the amount of the full utility bill for that period is $282.99 and the 

amount the tenant would be allowed to deduct from their monthly rent is 40% of that 

figure, $113.19.   

The tenant submits bank statements showing the last deduction made from their 

monthly rent payment was on September 1, 2020 for the amount of $138.00.  The 

landlord takes the position that this amount includes the deduction of utilities for the 

period of July 23, 2020 to September 22, 2020. 

Analysis 

Section 67 of the Act establishes that if damage or loss results from a tenancy, an 

Arbitrator may determine the amount of that damage or loss and order that party to pay 

compensation to the other party.  In order to claim for damage or loss under the Act, the 

party claiming the damage or loss bears the burden of proof.  The claimant must prove 

the existence of the damage/loss, and that it stemmed directly from a violation of the 

agreement or a contravention of the Act on the part of the other party.  Once that has 

been established, the claimant must then provide evidence that can verify the actual 

monetary amount of the loss or damage.    

The parties agree on most of the factual background.  As the parties agree that the 

amount of $143.57 is owing, I issue a monetary award to the tenant in that amount 

accordingly.   

I accept the evidence of the parties that the tenant was allowed to deduct the landlord’s 

portion of utilities from their monthly rent.  I accept the undisputed evidence of the 






