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DECISION 
Introduction 

This hearing dealt with the Tenants’ Application for Dispute Resolution under the 
Residential Tenancy Act (the "Act") for: 

• an order for the Landlord to make repairs to the rental unit under sections 32 and
62 of the Act

• an order requiring the Landlord to comply with the Act, regulation or tenancy
agreement under section 62 of the Act

It also dealt with the Tenants’ Application under the Act for: 

• an order for the Landlord to make repairs to the rental unit under sections 32 and
62 of the Act

• an order for the Landlord to provide services or facilities required by law under
section 27 of the Act

• an order requiring the Landlord to comply with the Act, regulation or tenancy
agreement under section 62 of the Act

At the outset of the hearing, the parties indicated their intention to settle the dispute. 

Settlement 

Under section 63 of the Act, the Arbitrator may assist the parties to settle their dispute. If 
the parties settle their dispute during the dispute resolution proceedings, the settlement 
may be recorded in the form of a decision or an order. During the hearing the parties 
discussed the issues between them, turned their minds to compromise and achieved 
the following resolution of their dispute with the following terms:  

1. The Landlords agrees to have Telus attend at the rental unit and install a new
cable

2. The Landlords will contact Telus to make an appointment by April 13, 2024 and
will arrange for Telus to attend no later than April 20, 2024

3. The Landlords agree to pay any fees associated with Telus attending at the rental
unit



Conclusion 

The Tenants’ applications are settled. 

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under section 9.1(1) of the Act. 

Dated: April 11, 2024 




