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Dispute Resolution Services 
Residential Tenancy Branch 

Ministry of Housing 

DECISION 

Introduction 

This hearing dealt with the Landlord's Application for Dispute Resolution under the 
Residential Tenancy Act (the Act) for: 

• a Monetary Order for damage to the rental unit or common areas under sections
32 and 67 of the Act

• authorization to retain all or a portion of the Tenant's security deposit in partial
satisfaction of the Monetary Order requested under section 38 of the Act

• authorization to recover the filing fee for this application from the Tenant under
section 72 of the Act

and the Tenant's Application for Dispute Resolution under the Residential Tenancy Act 
(the Act) for: 

• a Monetary Order for the return of all or a portion of their security deposit and/or
pet damage deposit under sections 38 and 67 of the Act

• authorization to recover the filing fee for this application from the Landlord under
section 72 of the Act

Service of Notice of Dispute Resolution Proceeding (Proceeding 
Package) 

I find that the Landlord(s) acknowledged service of the Proceeding Package and are 
duly served in accordance with the Act. 

I find that the Tenant(s) acknowledged service of the Proceeding Package and are duly 
served in accordance with the Act. 

Service of Evidence 

Based on the submissions before me, I find that the Tenant's evidence was served to 
the Landlord in accordance with section 88 of the Act. 

Based on the submissions before me, I find that the Landlord's evidence was served to 
the Tenant in accordance with section 88 of the Act. 

Issues to be Decided 
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Is the landlord entitled to a Monetary Order for damage to the rental unit or common 
areas?  

Is the landlord entitled to retain all or a portion of the tenant's security deposit in partial 
satisfaction of the monetary award requested? 

Is the Tenant entitled to a Monetary Order for the return of all or a portion of their 
security deposit and/or pet damage deposit. 

Is the Landlord entitled to recover the filing fee for this application from the Tennant? 

Is the Tennant entitled to recover the filing fee for this application from the Landlord? 

Facts and Analysis 

I have reviewed all evidence, including the testimony of the parties, but will refer only to 
what I find relevant for my decision. 

The Landlord provided a copy of the tenancy agreement showing the tenancy began on 
August 1, 2019, with a security deposit of $1375.00 and a pet damage deposit of 
$1375.00. 

Is the landlord entitled to a Monetary Order for damage to the rental unit or 
common areas?  

In the Notice of Dispute Resolution section for requesting compensation the Landlord 
requests $2,750.00 and wrote: 

2 Baseboards 1 door frame Patio screen door Removal of nail holes and 
sand/patch Cleaning of tall ceiling fan and surrounding ceiling Pressure wash deck 
and stairs Hang closet door downstairs that was broken Fix walls that are missing 
paint or chunks Fix wood railing outside house Fix window trim and metal sticking 
out of window in upper bedroom Replace burnt out light bulbs. Lock change for 
doors as not all keys returned paint for downstairs room carpet replacement for 1 
room 4 Hours clean 

The Landlord provided a Monetary Order Worksheet as follows: 

Dumaresq Cleaning Services Steam Cleaning $600 

Dumaresq Cleaning Services House Cleaning $800 

Home Depot Deadbolt/Lock $114.44 

Amazon Doorbell $144.98 

Home Depot Resolve Pet $55.82 

Walmart Pet Scent Solution $90.57 

Amazon Orange Odor Eliminator $32.99 

Amazon Pet Deodorizers $56.72 
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Total Amount $5,693.48 

The Tenant is provided with this Order in the above terms and the Landlord(s) must be 
served with this Order as soon as possible. Should the Landlord(s) fail to comply with 
this Order, this Order may be filed in the Small Claims Division of the Provincial Court 
and enforced as an Order of that Court. 

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under section 9.1(1) of the Act. 

Dated: August 5, 2024 




